
 

 
TREUDDYN GAS INFILL SCHEME   
FREQUENTLY ASKED QUESTIONS 
 
 
 
 
Q.1 What is a gas infill scheme?  

A gas infill scheme is a way of bringing multiple gas connections to a community. The installation cost 
is averaged out across all of the homes in the area. The price is based on 70% of the total number of 
homes signing up to the scheme over a 20 year period. To get a scheme started 30% of homeowners 
need to sign up. A gas infill scheme is the fairest way of providing affordable gas connections across 
an area.  
 
 
Q.2 Is there a cost for connecting to mains gas? 

Yes, the cost for connecting to mains gas is £5138.40. The way in which an infill scheme works is that 
the cost is based upon a 70% uptake over a 20 year period (the Council pays exactly the same as all 
other property owners). The cost is not only a connection from the main to your property; it is also a 
contribution towards the cost of the main.  
 
 
Q.3 Is there any financial support from the council? 
Yes the council are working with the Robert Owen Community Banking Fund in order to provide 
financial support in the form of a low interest loan. The loan (2% subject to eligibility test or 6.25% 
APR) is repayable over a 5 year period and will help with the upfront cost of the works.  
 
 
Q.4 Why is the council involved? 
The council is committed to reducing its carbon footprint and bringing more affordable means of 
heating to council homes, privately owned homes and private rented homes. As part of this 
commitment the Council is moving away from using oil to heat its properties. The Council has 86 
homes in the area and has taken the initiative of asking if anyone else in the community would also 
like to make the switch to gas.  
 
 
Q.5 Why are Wales & West Utilities involved? 
Wales & West Utilities’ core business is the safe and secure transportation of gas across their 
distribution network throughout Wales and the south west of England. Through Wales & West Utilities 
eligible households can receive £3333.60 inc VAT off the cost of the gas connection – other gas 
transporters do not provide this offer. This duty is part of their licence arrangement with Ofgem who 
are the gas transporter regulators. Wales & West Utilities do not make money from installing gas 
infrastructure. Their money is made from gas being pumped through their pipes by the gas providers.  
 
 
Q.6 Are Flintshire obligated to bring gas to their properties in the area? 

No. Flintshire will only bring gas to its properties when it is financially viable.  
 
 
Q.7 If I decline the gas now will the cost change in the future? 

No. The gas connection price is locked for 20 years and will only rise by the cost of inflation. This 
means that everyone will pay the same price. However, the financial support from the Council is 
limited and unavailable for applications after December 2015.  
 
 
Q.8 Will the gas be available to all the community if there is lower uptake in some streets 
compared to others? 
If the initial uptake is lower than 30% then the project will not go ahead and gas will not be brought to 
the area. It doesn’t matter where the properties are that make up the 30% and they can be spread out 
all over the community. 
 
 
Q.9 Will we need a new heating system?  
If your heating system is currently fuelled by LPG then it may be possible to buy a jet conversion kit, 
however, if you are on oil then you will need a new boiler. It may be possible to keep current radiators 
dependant upon age and condition. Recommendations will be made at survey. 
      
 
 



 
 
 
 
Q.10 How will you bring gas to my property?  
Wales & West Utilities will either use a directional drill to tunnel or dig a shallow trench to lay steel 
pipe (around 90mm) to your property. This pipe is then connected to your gas meter. Wales and West 
Utilities can discuss the specific arrangements for your individual property. 
 
 
Q.11 Will there be any disruption? 
Yes. Any disruption will be minimised but some disruption will be unavoidable. Notices will be issued 
well in advanced of disruption to local traffic and Wales & West Utilities will work with residents and 
tenants to avoid unnecessary inconvenience.  
 
 
Q.12 When will work start and how long will it last?  
Work planned start date will be April 2015. The work will be phased and gas supplies are likely to be 
brought to houses from September 2015. The installation of a new heating system is quick and is 
likely to take only a few days. Installations will be scheduled once the date for the availability of gas is 
known. 
 
 
Q.13 Will there be a council tax reduction because of potential disruption? 

There are no council tax exemptions as a result of this project.    
 
 
Q.14 Who provides the gas meter? 

It is up to individual home owners or private tenants/landlords to organise the installation of their gas 
meter. Generally utility companies will install these for free but policies may vary.  If residents do, 
however, the Council has the facility to provide a meter through British Gas which can be changed to 
a supplier of resident’s choice after 28 days.  
 
 
Q.15 Will LPG fires and cookers be connected or replaced?    
Only the removal and replacement of the primary heating system will be supported through this 
programme. Homeowners or private tenants/landlords will have to make independent arrangements 
to connect other appliances and also for the removal of left over oil and tanks.   
 
For Council tenants, a gas cooker will be available when the kitchen is refitted. When applicable in 
Council owned homes, gas fires will be replaced with electric heaters and the Council’s heating 
contractor will remove the oil tank and any remaining oil.  
 
 
Q.16 Council tenants: What if I don’t want gas heating? 
Gas will be brought to a meter box on all Council properties in Treuddyn. This will allow the Council to 
connect a gas heating system in due course if not now. It is highly recommended that all tenants 
switch to gas heating due to cheaper heating costs and greater flexibility on payments.  
 
 
Q.17 Is there help for other measures e.g. solid wall insulation and loft insulation etc? 
A full survey of the property will be undertaken to allow consideration of a full range of insulation and 
other home energy efficiency improvements. The Council will then secure as much support as 
possible towards any recommendations. This may include funding towards solid wall insulation, loft 
insulation and cavity wall insulation. 
 
 
Q.18 What happens next? 

We will instruct AM Group, the Council’s Capital Works heating contractor, to contact you to arrange 
a heating survey. They will submit their recommendations and associated cost to us and we will send 
you an itemised quote listing all costs and contributions including any grant funding available. Once 
you receive the quote you can decide if you want to proceed with the works. The letter accompanying 
the quote will outline when you need to respond by. Those who haven’t completed a questionnaire 
should contact us to do so as soon as possible. 
 

 
Contact details:  Domestic Energy Efficiency Team 

Telephone:  01352 701667 

Email:    shelley.webber@flintshire.gov.uk 



Address:   Flint County Offices 
    Chapel Street 
    Flint 
    Flintshire 
    CH6 5BD  


